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	Extremely Likely
	Likely
	Neither likely nor unlikely
	Unlikely
	Extremely unlikely

	250
	18
	1
	5
	4



	Please tell us what we are doing well

	‘The Service I have received since joining your practice last year has been excellent’

‘It was fantastic and quick service provided by Nurse Chery Ryan. She was friendly, polite and was seen earlier than expected. Thank you’

‘Everyone at WGFHC is professional, punctual, friendly & very caring! Thanking you all very much!’
‘Welcoming Receptionist. Appointment to time, usual efficient and friendly blood test.’
‘Dr Redfern was very professional yet sympathetic. Made me feel at ease.’



	Please tell us how we can improve
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