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ABOUT US
Warwick Gates Family Health Centre provides high-quality, patient-centre primary care services for residents of Heathcote, Warwick, and the surrounding areas. We are a purpose-built practice with modern facilities, disabled access, and parking, offering a full range of GP and nursing services.
OPENING TIMES
Monday– Friday: 8.00am - 6.00pm
Saturday/Sunday: Closed
Out of hours: Please call NHS 111
OUR MISSION & VALUES
[image: ]Mission Statement:
[bookmark: _GoBack]Working toGether to provide Family-focused Healthcare for our Community.

Vision: To be a trusted and innovative primary care provider, delivering excellent medical services and fostering a culture of continuous improvement.

Values:
• Compassion – treating all patients with kindness, dignity, and understanding
• Respect – valuing diversity and ensuring fairness
• Integrity – being open, honest, and accountable
• Excellence – striving for clinical and service quality
• Collaboration – working with patients, families, and the wider healthcare system
APPOINTMENT SYSTEM
[image: ]Appointments with GPs and Advanced Nurse Practitioners are requested via our website using the online triage form. If you are unable to complete the form online you can telephone the surgery and our Reception team can do this for you, or you can attend in person.

We offer same-day urgent appointments as well as routine and follow-up care. If you are unable to attend, please cancel or rearrange as soon as possible (ideally 24 hours before).
LATE/MISSED APPOINTMENTS
If you are late for an appointment, please report to reception. If you are more than 7 minutes late, you may be asked to rebook. We operate a strict policy on missed appointments: you will receive 2 warnings before being removed from our list.
[image: ]PRESCRIPTIONS
Repeat prescription requests take up to 72 hours and can be ordered online, by speaking to reception staff, or by dropping your repeat prescription form into the surgery. 
[image: ]LONG TERM CONDITION REVIEWS
If you suffer from a long-term condition such as asthma, COPD, heart disease or diabetes you will be invited for an annual review with one of our nurse specialists. It is important for all patients with long-term conditions to attend their annual review.
MINOR ILLNESSES
[image: ]Please consider visiting a pharmacist for coughs, colds, stomach bugs or other minor health concerns. This ensures you receive quick treatment and helps us manage GP appointments effectively.
CONFIDENTIALITY
All our staff are bound by rules of confidentiality. Your written consent is required to share information with outside agencies. The practice may contact you about your health via text or email, and you can opt out of these methods if preferred.
[image: ]ZERO TOLERANCE
[image: 548,800+ Group Of People Stock Illustrations, Royalty-Free ...]Our practice will not tolerate any violent, abusive, or threatening behaviour. If this should happen, the patient will be removed from our list and NHS England will arrange care at another practice.
PATIENT PARTICIPATION
We welcome involvement from patients in shaping the services we provide. Our Patient Participation Group (PPG) meets regularly and is open to all registered patients. Please ask at reception or visit our website to find out more.
[image: ]PATIENT FEEDBACK & COMPLAINTS
[image: ]Your feedback is vital in helping us improve. You can:
• Speak to a member of staff
• Submit feedback via our website or feedback forms in the surgery
• Write to the Practice Manager

All complaints will be handled promptly, confidentially, and in line with NHS procedures.
HOME VISITS
Home visits are for housebound patients only. If you require a home visit, please ensure you specify this request when submitting a triage form or inform our reception staff.

WEB: www.warwickgatesfhc.co.uk
EMAIL:cwicb.warwickgatesadmin@nhs.net 
TEL: 01926 461800
[image: CQC Rating - good]REVIEW AND UPDATES
This charter will be reviewed annually to ensure it reflects the evolving needs of our patients and the services we offer.
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