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Friends and Family Testing (FFT) 

 

Please tell us what we are doing well 
 

. Appointment on time. Friendly, efficient nurse. 

. Approachable friendly receptionist 

.Dr Parrott  a very caring medic 

Please tell us how we can improve  

 

   

Extremely Likely Likely Neither likely nor unlikely Unlikely Extremely unlikely 

30 4 1   


