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Friends and Family Testing (FFT) 

August 2023 

 

Please tell us what we are doing well 
 

Everything, The care is good. Wonderful friendly and helpful staff 
throughout. All Clinical Staff and receptionist are amazing. 
Duty of care 100% 
Receptionist helpful and all staff friendly. 

Please tell us how we can improve Making the 8am rush easier as always a long wait.  
Make the booking on line appointments user friendly. 

   

Extremely Likely Likely Neither likely nor unlikely Unlikely Extremely unlikely 

21 1 1   



 


