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Friends and Family Testing (FFT) 

November 2023 

 

Please tell us what we are doing well 
 

Student Elizabeth was amazing. She gave me so much wonderful 
advice. Very grateful. 
Everyone at the surgery is so kind. It’s an efficient relaxed place. 
Nurse Rochelle is super reassuring. 
DR Parrott very kind and compassionate  
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Please tell us how we can improve  Sooner appointments 
 

 


